
747 E. Whitcomb Avenue | Madison Heights, MI 48071

MAKE THE CHANGE FROM INSERTS TO ONSERTS

2015 Spring Newsletter

Visit our website, www.ids.com, to view full-color I.D.® Integrated Marketing samples!

INTERNET BROWSER UPDATES
As IDS.com grows, it is becoming difficult to support older 
versions of web browsers, such as Internet Explorer (IE). 
Microsoft has announced that after January 12, 2016, only the 
most recent version of Internet Explorer will receive technical 
support and security updates. 

In an effort to stay up-to-date on the most recent technology 
updates and help secure your data, IDS.com will continue to 
support the current version and the previous version of each of 
the major browsers (Chrome, Firefox, IE, and Safari).

Please continue to update your browsers so we can assist you 
best.

If your members are disposing of your marketing inserts without responding, 
IDS.com’s onserts may be the solution you are looking for. Onserts can benefit 
your credit union in several ways:

• Full-color
• Cost-Efficient
• Cross-Sell Products & Services
• Don’t Waste Space
• Save Paper
• Market Directly on your Statements
• Make a statement with your e-Statements

Contact your Customer 
Service Representative today 
(customerservice@ids.com, or 
844-IDS-DOCS) to get started.



EMPLOYEE SPOTLIGHTS

SHELLEY OBENEY
Application Dev./Mail Specialist
“Shelley has a great attitude. He is 
willing to do whatever is takes to get 
the job done. Shelley works nights at 
month end (not an easy thing to do)...”
- David Sikina, VP of IT, Data Security, 

System Architect, R&D

SOFYA LOZA
Programming Manager
“Thank you, Sofya, for your tireless 
commitment and leadership to set 
up our combined customer tax forms 
that were launched in January. We all 
realize it takes a team to accomplish 
these major projects, however, your 
vision and attention to detail, was key 
to all of our success as you pushed 
and pulled us forward.” 
- Wendy Lokken, President

LAURA SUNDQUIST
Accounting Support
“Laura is always helpful and goes 
above and beyond to lend a hand. 
She took on the project of putting 
about 180 handbooks into folders so 
that our team members would have 
a nice booklet instead of just stapled 
sheets of paper. Thank you Laura - you 
rock and roar!” -Connie Ploszczanski, 
Director of Human Resources

DAWN TARDIFF
Billing Specialist
“Dawn is a great team player. She has 
taken on several new duties along 
with her existing duties and will do 
whatever it takes to get the job done. 
She also keeps the candy jar stocked 
with all the best candies.” 
-Valentina Sprivoski, CFO

IDS.COM CUSTOMERS ACROSS THE USA! 
Thank you to ALL of our customers for your business and 
continued support. IDS.com would not be what it is without 
all of you!

CHECK OUT OUR NEW WRAP!

LEADERSHIP ANNOUNCEMENT
TONY WILHELM | Chief Operations Officer

Tony has worked in the financial industry for 35 years. He began his career at Lasertec in 1997 as 
Vice President of Production, and was promoted to Executive Vice President of Business Development 
in 2010. Following the merge of Lasertec and DataMail Services, Tony was promoted again, and is 
currently the Chief Operations Officer at IDS.com. As COO, Tony oversees all departments at IDS.com. 
He upholds a comprehensive understanding of all business-related matters within the corporation. 
Additionally, he is responsible for leading the company’s strategic growth initiatives and expansion 
into new markets. 

The following employees have continuously gone above and beyond their duties to contribute to the success of IDS.com. 



There is always something going on at IDS.com! By signing up for the IDS.com monthly 
eNewsletter, you can stay up-to-date on important news, announcements and other 
information. Visit our website, www.ids.com, to sign up for the IDS.com eNews today!

To better serve you, please up-to-date your contact information 
with your Customer Service Representative if you have not 
already done so at customerservice@ids.com, or 844-IDS-DOCS. 

We appreciate your help and understanding. If you have already 
updated your information, please disregard this and THANK 
YOU for providing us up-to-date information.

WELCOME 
TO OUR NEWEST CUSTOMERS

Thanks for joining the IDS.com team! 
We are glad to have you on board!

ADVANCE POSTAGE REMINDERS
You will be receiving an Advance Postage Request to 
remit postage funds to mail your monthly and quarterly 
members’ statements. If you would like to request IDS.
com to ACH Direct Debit for postage funds, or are 
interested in our postage security deposit program, 
please contact our:

Chief Financial Officer
Valentina Spirovski 
vspirovski@ids.com | (248) 206-7049 

Accounting Manager
Kathleen Lazzarino
klazzarino@ids.com | (586) 276-9427

Please make all postage checks payable to:

IDS.com
747 E. Whitcomb Avenue

Madison Heights, MI 48071
www.ids.com

Important notice: These reminders are due on receipt. This process 
assists us in providing your first class mail service, without a 
possible delay, or hold-up, in receiving your USPS postage funds 
required to mail your members’ statements. We appreciate your 
business partnership as we continue to strive to provide you with 
the highest level of professional document service!

TM

Why worry about the hassle of printing your daily notices, 
invoices, utility bills, newsletters, inserts, tax forms, etc?  
Save time, frustration, and money on shipping  by 
letting  us handle it for you.

OPEN IMMEDIATELY
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IDS.COM
PAID

U.S. POSTAGE

PRESORTED

FIRST CLASS

22061DU 3502 PEARTREE CT

FEE CHARGED35.00 NATIONWIDE CREDIACH 110901
29.50

EFT WTHD ON 09−02−11 *ACCOUNT OVERDRAWN*

MEMBER#

TOTAL FEE 29.50

22061DUACCT# 8

AVAIL
BAL 287.23−

123 Main Street

02-28-14

00001AA

00001AA

JOHN A. DOE123 MAIN STREETANYWHERE, USA 00000

747 E. Whitcomb AvenueMadison Heights, MI 48071Phone: 1.844.IDS.DOCS

• Low Down Payment Requirements

• Low Closing Costs

• No Property Tax Escrow Required

• No Loan Origination Fee

• First Time Home Buyer’s Program Available

Call & speak to a specialist now at 844.IDS.DOCS. Our mortgage specialist will spend as much 

time as you need to guide you through the entire process, from the loan application right up to 

the loan closing. 

Refinance with us!

Newsletter
APRIL 20XX

Saturday, August 20th, 20XX

    $15.00 per person

TICKET INCLUDES:

 Unlimited use of all rides, shows &  

 attractions. 

 A reserved private pavilion for our  

 group in the picnic area.

 FREE PARKING!!! 

 A fully catered alL-you-can-eat  

 meal – hot dogs, hamburgers,  

 chicken, sides, frozen novelties &  

 fountain drinks.

 Make it a Mini Vacation & Stay the  

 Weekend. Members Save Big on  

 Accommodations during their   

 picnic, visit www.ids.com 

 PROMO code: IDS

**Due to the reduced cost of the 

tickets at the expense of IDS.

com, this event is limited to IDS.

com members and their immediate 

families. Restrictions and limitations 

may be imposed.

 
Tickets on sale starting  

June 1st, 20XX at all offices.

No phone orders. Tickets must be 

purchased in person.

EDUCATIONAL COMMITTEE: John Doe, 

Chairman, Jane Doe, Shirley Doe, Jack Doe, 

Committee Members

     Children 2 & Under are Free!

4.45% APR* - Term Up to 15 Years

4.65% APR* - 20 Years

4.75% APR* - 25 Years

4.95% APR* - 30 Years
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HOME IMPROVEMENT

SPECIAL LOANS

CHECK OUT THESE RATES!

  $5,000 – 3.95% APR* (Up to 36 Months)

$10,000 – 4.05% APR* (Up to 48 Months)

$20,000 – 4.95% APR* (Up to 60 Months)

$40,000 – 5.95% APR* (Up to 84 Months)

MORTGAGE RATES ARE DOWN

APR*
AT$3,000 

2.95%
For 12 Months

VACATION LOAN SPECIAL

INVOICE
For Inquir ies: 844.IDS.DOCS

ABC Company, Inc. 
12345 Main Street 
Any City, USA 1234-5678

747 E. WHITCOMB AVENUE | MADISON HEIGHTS, MI 48071

MAIL TO:

IDS.com
747 E. Whitcomb Avenue.
Madison Heights, MI 48071

Please detach and return bottom portion with your payment.

REDUCE THE FLOW OF INCOMING PAPER, REDUCE CYCLE TIMES, 
AND MOST IMPORTANTLY, LOWER THE COST OF ACCOUNTS PAYABLE 

TRANSACTION PROCESSING!

Ask Us About eInvoices Today!

Date:
Due Date:
Invoice #:
Terms:
P.O. #:

01/01/XX
02/01/XX1234

NET 30
 1234

DESCRIPTION AMOUNTRATE

Framing Labor
Installation Labor
Removal Labor
Install Tile or Counter
Electrical Work
Painting
Plumbing
Equipment Rental

16
12
18

71.50
45.50
45.50

825.00
275.00
154.00
550.00
300.00

1,144.00
546.00
819.00
825.00
275.00
154.00
550.00
300.00

TOTAL DUE BY 02/01/XX 4,613.00
Thank you for your business!

PAYMENT 
VOUCHER

Amount enclosed:

4,613.00
If you are submitting a different 
amount, cross out the amount 
above and write new amount:

Invoice #   Invoice Date   Total Due

    1234  01/01/XX    $4,613.00

Check enclosed VISA AMEX Masertecard

Credit Card No:

Exp. Date:

Authorized Signature:

 QUANTITY

Contact Us Today to Get Started.
844-437-3627 | WWW.IDS.COM



THE NATION’S LEADER IN HIGH-SPEED COLOR PRINT, 
MAIL AND SECURE E-DOCUMENT SOLUTIONS.

MAILING ADDRESS
747 E. WHITCOMB AVENUE
MADISON HEIGHTS, MI 48071

CONTACT US
844.IDS.DOCS (437.3627) | SALES@IDS.COM

WE’RE SOCIAL! CONNECT WITH US:

IDS.com proudly celebrates over 50 years of combined partnership serving 
hundreds of businesses nationwide and the company looks forward to the 
years to come. We appreciate each and every customer! 

IDS.COM AT CONFERENCES NATIONWIDE! WE LOVE OUR 
CUSTOMERS



Symitar Midwest Users Conf.
March 25–27 (Fort Wayne, IN)

Michigan Credit Union League 
Marketing Conference

February 10–11 (Detroit, MI)

Symitar South Central 
Users Conference

February 18–21 (Tulsa, OK)


